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E D U C A T I O N

S K I L L S

Python

Django / Flask / FastAPI

APIs / REST APIs

AWS (EC2/Lambda)

Linux (Ubuntu)

MySQL/MongoDB

Nginx (Gunicorn)

Scrapy/Selenium/BS4

Leadership

Communication

Gujarati: Fluent
Hindi: Fluent
Urdu: Basic
English: Intermediate

L A N G U A G E S

P R O F I L E  S U M M A R Y
I’m a Tech Lead with strong full-stack experience, focused on building
scalable, high-quality applications and guiding teams toward technical
excellence. I specialize in JavaScript, Node.js, Express, Python, Django,
and databases such as MySQL, Oracle Database, and MongoDB. I enjoy
making informed technical decisions, mentoring developers, and
delivering reliable and efficient software solutions.

W O R K  E X P E R I E N C E

Jan 2022 - PresentX-Byte
Team Leader

Feb 2019 - Dec 2021Specific Step
Support Executive

Jun 2018 - Jan 2019Aegis Limited
Customer Care Executive

Lead teams in building scalable systems with clean architecture,
strong infrastructure, and reliable full-stack engineering.
Led a high-level project involving the integration of multiple APIs
and backend services.
Headed the R&D team to explore new technologies and optimize
workflows.
Built and maintained web scraping scripts for data collection and
automation tasks.

Monitored nationwide recharge transactions to ensure smooth
operations and issue resolution.
Acted as MIS executive, generating daily, weekly, and monthly
performance and operational reports.
Utilized Excel and advanced MS Excel tools (pivot tables,
VLOOKUP, charts) for data analysis and reporting.

Handled inbound customer calls, resolving queries and providing
prompt assistance.
Delivered excellent customer service, contributing to customer
satisfaction and retention.
Enhanced communication and interpersonal skills through daily
client interactions.
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